
Sl.
No.

Stakeholder Area of Feedback Specific Action Taken Responsible Authority Timeline Status Evidence / Document

Stude
nts

Curriculum relevance
Updated course dockets with 
industry case studies and current 
business examples

Faculty / Dean Academics Every semester ✓ Done
Updated 
course 
dockets

Stude
nts

ICT & LMS
Quiklrn LMS made mandatory; 
FDP on ICT tools conducted

IQAC / HOD AY 2024–25 ✓ Done
LMS usage 

report, Quiklrn 
subscription

Stude
nts

Exam schedule
Academic calendar + CIE 
schedule circulated at semester 
start

Controller of Exams Semester start ✓ Done
Institutional 

calendar, 
Exam manual

Stude
nts

Placement support
EY Power BI cert., soft skills & 
aptitude training workshops

Placement Cell AY 2024–25 ✓ Done
Certificate 

course flyer, 
training report

Stude
nts

Guest lectures
III programme intensified; 
domain expert sessions each 
semester

Faculty Coordinators Each semester ✓ Active Event reports

Stude
nts

Admin services
IIMB, DELNET, CMIE 
subscriptions renewed; staff 
sensitised

Admin / Library AY 2024–25 ✓ Done
Subscription 
certificates

Facult
y

Syllabus design
2023 Scheme launched; BOS 
meeting with external experts; 
new electives added

BOS / Academic Council AY 2023–24 ✓ Done
2023 Scheme 

document, 
MOM of BOS

Facult
y

Pedagogy innovation
FDP on flip class, case study, 
crossover, experiential learning

IQAC / Dean Academics Ongoing ✓ Active
FDP reports, 
event reports
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Facult
y

Research support
MRSL revised; orientations 
conducted; joint publications 
facilitated

Research Cell AY 2024–25 ✓ Active
MRSL 

guidelines, 
publication list

Paren
ts

Employability
SIP (174 students) and BIP (165 
students) made mandatory

Placement / Faculty Guides AY 2024–25 ✓ Done
SIP/BIP 

reports & 
presentations

Paren
ts

Technology relevance
Data analytics, Power BI, AI 
MOOC courses added

Curriculum Committee AY 2024–25 ✓ Done
Workshop 

reports, MOOC 
enrolment

Paren
ts

Practical aspects
Industrial visits, case study 
method, project guidelines 
updated

Faculty / Dean Each semester ✓ Active
Industrial visit 

reports

Paren
ts

Campus & infra
Library resources, wellness 
events, senior citizen programme 
continued

Admin / H&W Centre AY 2024–25 ✓ Done

Library 
reports, 

wellness event 
reports

Alum
ni

Leadership skills
Strategic Human League, 
leadership workshops conducted

Faculty / Placement Ongoing ✓ Active Event reports

Alum
ni

Research 
environment

EBSCO, J-Gate, Pearson e-
Library, CMIE Prowess IQ 
subscribed

Research Cell / Library AY 2024–25 ✓ Done
Subscription 

details

Alum
ni

Career guidance
Alumni-student mentoring 
programme initiated

Alumni Cell AY 2024–25 ✓ Active
Programme 

report

Alum
ni

Professional ethics
Value education, crosscutting 
issues integrated per NAAC 1.3.1

IQAC / Faculty Ongoing ✓ Active
Event reports, 

curriculum 
mapping

Empl
oyers

Skill gaps
Employability Skills (23MBA722) 
and Domain Specific Skills 
(23MBA731) introduced

HOD / Curriculum AY 2023–24 ✓ Done
2023 Scheme 

syllabus



Empl
oyers

BIP quality
BIP restructured; 165 students in 
160+ organisations; industry 
mentors

BIP Coordinators AY 2024–25 ✓ Done
BIP 2023-

2025.xlsx, BIP 
reports

Empl
oyers

Analytical ability
Business Research Methods 
strengthened; MRSL mandatory

Research Cell AY 2024–25 ✓ Active
MRSL outputs, 

research 
reports

Curric
ulum

New scheme
2023 Scheme with OBE 
framework; 8 new courses; 
MOOC open electives

Academic Council / BOS AY 2023–24 ✓ Done
2023 Scheme 

document, 
BCU approval

Curric
ulum

Value-added courses
14 certificate/value-added 
programmes conducted for 180+ 
students

Dean Academics AY 2024–25 ✓ Done

Programme 
reports per 
NAAC 1.2.2-

1.2.3

Curric
ulum

Crosscutting issues

6 activities documented: yoga, 
tree plantation, women's day, 
scribe, Matrabhasha Divas, 
sports

IQAC / Faculty AY 2024–25 ✓ Done
Event reports 

per NAAC 1.3.1

Done:0 | Active:0TOTAL ACTION ITEMS: 23


