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Ras1ltreeya Sikshana Samithi Trust® 
I " 

R.V.INSTITUTE OF MANAGEMENT 
CA-I7, 36TH CROSS, 26TH MAIN, 41"H T BLOCK, JAY ANAGAR, BAN GALORE - 41 

Ph: 080-26547048 Fax: 26654~20; URLrvim.edu.in; Email: contact@rvim.edu.in 
;~~~~~~~~~I ~II~~~ ~~~~~~~~~~~-

II 
Ref:03r RVIM/MBA/2018-19 

To Date: 19.02.2019 
The Hon. Secretary, 


Rashtreeya Sikshana Samithi Trust. 


Jayanagar, 


Bangalore - 560 011 


Respected Sir. 


Subject: Requisition for implementation 

from II Sem & IV Sem onwards. 

With regard to the above subject, we wish t? b;r:ing to your kind notice that, we have1!lready used 

the trial versio~_ of Quiklrn platform during l't ~em an~:l found it very useful to the students and 

faculty members in terms of: 

1. Real time aggregating and dissimi~ati l:g the contents l 
, I 

2. Making the content available 24 Xi 7 

3. Conducting online assessments/qui~es 

4. Knowing the progress of the stud~nt~ 1 with regard to learning which is made lot easier 

and flexible. 
5. As it is cloud base we can upload huge\ information in form of text, audio and video. 

6. No additional infrastructure is req~ire~1 

RVCE has already implement~ this learning ma~agement platform for the academic year 2018-19 

at appro\{ed rates of Rs.600/- per student (exclJding GST) and an additional amount Rs.12S/- per 
. II ---- 

student (~xcluding GST) for online assessment.~hus total amount for 360 students at RVIM is 

estimated at Rs. 2. 61,000.00(Two Lakhs Sixty qne Thousand Only) + 18(Yo GST to be paid in two 

equal installment~. 

Please finct enclosed copy of purchase order from RVCE, proposal received from Quiklrn and usage 

report of trial version at RVIM for your kind per~!sal. 

As there is a lot of thrust on usage of ICT ( Infq,rmation of Communication Techonology) in the 

teaching -learning evaluation process by the accr~~itation process bodies, it will help us there also. 

For your kind consideration & approval 

Akt" 
\ ~··."'O \ ~ 

PI . ~E(r" ; L~\~.o 
H;ou sA-P

Dr.Purushottam Bung 

Professor and Director 
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PURCHASE ORDER. 
fro. 
Q uiklm Private ,Limited \ 


5512 Shiv:! A partmcll ts \ 


17th Cross lVTallcshwaralli \ 


Unn gal()n~ - 56(1055 \ 

Karnataka. India \ 

\ 
Dear Sir. 

S_L:t~J<:et: I:npll:lT1~nlat iOI~ of "()U 1K~J{N ~LATFOIUv1 \,'\ f:)r till,! i\cndclll ie Ye;1,' 20 18-20 19-Reg 

" .. md Attn; Mr ,\,;IJCsll S;lha, (1'v1) 9045(0)732 ; f:m,llL nlJ esh~ (~qll!k!rn , c\lJ1) 

Hef: ' 	 \ 

] , FlIwl I'(}und of discussions Iwld on 11 til ,July ~o 1H: 

:~, ,\ppruval fr,l111 [(SST #2G78 dated 241h ,]LlIY\ 2U lR , 


\\' lth Hl'l'(, l l Ilel to tlll ! above \\' l' Wish to bllll~: [0 Y{)lI ~' [lotIC\' 111.1:- your Pl'Ollw,;ti ttlW;IH]', impl, :ll('lltl)l~ ; 

Q .. '.1)'1 ) P!d t:Ol'lll ;It l~VCI;-; prell1lSe,,; for thl' Grst }\0 <[1' students of' :,;018 , ~\il9 Hdlll, ;:,lllil Iwc" :)('{'Il 

; \ Pl'l'(1\'l , d :\S 1)('1' the tC'l'lLlS ;'lnd cOIl(hlwnB ment.lollc'd Ir'·low 

D\lJ'ation of the pCI'iod : Oll(! ),('a1' frolll t1H~ dr-I.e ()~ issue of PO , Acildemic ye:.H 20 l S- :?, ()]~); 

'i ' L,' ii ;" ,'! ! r \l! : il\~ nrC' ((IVC'fl below : 

_ _ _ , _ \ COS~ Ind;cnt_" s Aunnnl Su b s"";!," " " 
J>:It'tJ(:uinrs _ j_ NO , of .i~lcl '!\~.h 08 l 11\ '1' .":'\ ( ,, <l UI1 ' , \OIUII\)\ I ibl 

1. 	 [\n"wkcl P(' ~'1anHg('mvnt LOGO '" 11 ,.; (;U(l ()(l G :i (; (l Oll ( )I I 

Pl:HfrJl' 11 1 __ I_ 
O l1li t \(' , \ h ,'-H'~~ c- JllC'nL Platform i LOGU* \{ ,.; I :!r) ! ( i :l:2 [ IUO ()() I 

I 

:l lHt ,\U!, liln:lt I,ll) (II' )'( ' pul'l : 

" ' : il " j' ; (;, !l iP : IIHI dl ', ! l'dHlt ion 
Tt)! :11 :\ IllPlInl I !\SI ! ~: - '":" ~ ;\ UO 'I (;:-; : Jl)i) O (l 

i ~ 'S'\",
J " 

l 
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iJ" ~l \) 1 h l. () :)ll I , : H~ : >, , \\lflU 

(;r:lnd '[ \ )( 11 \ t I,,) i ~ ; ~") f) : ) () ~} Uf ; r: :\i)U(} 

( f{ lI P ( '(' ~'; ,'\t lW lakh:-. ~ix tlw \I :- a n tl d~h In ll .d n ,d <l IH I tili!' t\ o ul~) 

-
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Ani Saha, 16th February 2019 
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R.~. In~'i.u.e 0/ ana emen.IRVIM+ ans to e.mbar~ upon digital transformation with the 

objectIve of en agmg and empower:mg learn mg. qUlklrn pliatform wIll be deployed In the 
I ' I I

academic year 2018 19 and 2019-1°for First Yer & Second year students of MBA course, to 

support this di ital tr nsformation. 1fhe advent of 4G, cloud servic,es and personal devices like 

Laptop slDesk t psfTa lets/Mobiles letc. is making learning knYWhere and anytime a reality and 

students are re dy to mbrace this qhange. 

I I 
Quiklm is a P rsonal nowledge Management syi tem that allows students to store their individual 

learning paths and iecall and cr01s-reference contents a i ross semesters or whenever needed 

anytime anyw ere. L arning is no lbnger limited tl the wall~' ofthe classroom. Technology enabled 

learning prov'des a opportunity Jo tap resourcek and expertise anywhere in the world, starting 

from within t e RV M communi4 (faculty me bers aor subject matter experts). The Quiklrn 

platform pro ides a conducive e1vironment for technology enabled learning, by providing the 

students with relev nt content fr~m the RVIM commuJ ity and other publicly available study 

material like, case s dies videos ~nd articles and relevan internet resource and at the same time 

minimizing t e distr ction caused by the internet I ' 

I 

Quiklrn team will collaborate extrnsiVely with he RV11. faculty members, for the preliminary 

usage period. So thj t the, RVIM faculty membe sand thrr resptective teaching assistants (if any) 

will be famili r wit the platform ~d are able to se W Qtlm platform effectively to disseminate 

contents sec ely (lJIsing the Quiklrn encryption services) () the students. 

Benefits for he st dents 

Quiklrn is de igned to encourage self-determined! leamin¥:, allowing student research and 

concept lear ing fr m relevant re ources startin from within th,e RVIM faculty - thereby 

creating a s dent c ntric learning environment. 



Benefits for the faculty \ 

Quiklrn platform captures the learning behavidr of iJ dividual sudents and allows to take 

assessment, and measure them against the Plan~ed learning out~omes. This will help the faculty 
,I \ \ \ .

members to focus on student outcomes, assessIng prqgramme and learnmg outcomes. 

Benefit for the institute 

~VIM embraces tec~nOlogy enabled I,earning e~\vironiment, whi\(h is environment f~iendlY. RV~M 

IS able to engage wIth every student III a techn'ology enat:,led ~ay that enhances hIs/her learnmg 

capacity and capability with the goal of produ~ing ~ualit:y mar~agers and leaders who are well-

prepared for contributing towards tomorrow's irl oval' ons. . 

Quiklrn proposes the following \ \ 

RVIM's Agreement with Quiklrn fori c01 mereial 1'ollout :, Quiklrn team will be 

working with faculty members to ena~\e the leatning' l using Quiklrn from upcoming 

semester starting March 2019 and acader ic 1ear lOI9-Fo. This will help students and 

faculty members to further get familiarized wit the platform, and move to 100% e-content 

from 2018-19 academic year. 

Platform Support - Quiklrn is supported iin all j'\ndl:oid/iqS and Windows 10 devices like 

tabletsiLaptops/Desktops/mobiles or iPad~}iPh06es ~tc. Stl~dents will have 2 device access 

and they will be concurrently able access +c01tent from ~ devices of their choice. 

Integrated performance assessment, Qtiiklrn ras an ad~-on assessment module, which 

allows faculty members to conduct ass~~sme ts a:nd quiz. The platform allows such 

assessment questions to be mapped to spJcific cou1lse ou come(s), which automates the 

program outcome measurements across th;l se~tirns"The ~Iatform support randomization 

of questIOns and options, allowmg a umquy qUIz rass,essme 

'I \ 
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1\ \ 

'I \ 

\ 

'I \ 
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t for every student. 



r I I . 

I·. 

The Transfor ation I approach rQuiklrn is sluggesting a phased / modular approach for 

bringing in this igital transformatiop 

Evaluation Ph se ( ctober 2018 tJan 2019) : IEvaluatibn phase was conducted for 90 days. 

Students' adopt on w s 90%+ across 1" year MBt studenls. A detailed report was shared with 

RVIM manage ent. 

Commercial I I plem1entation Phase (P~st Eva1uation f eriod starting March 2019) : The 

formal comme cia) dbployment ac10ss all departments dr RVIM based on mutually agreed 

commercial ter s bet een Quiklrn ~nd RVIM will start fro I March 2019 onwards. 



\ \ 

Quiklrn APP interface for the Faculty members \an ~tudents. 


Dedicated Content Portal interface for 'r1aculty l :embens to upload lecture notes and 


learn ing artifacts in the college's private biookstore (store in the app). 


Multi-tier Encryption (Digital Right Marlagement services) to protect RVIM's learning 
I 1 \ 

assets and prevent any unauthorized access 
I 
, I 

RVIM's own notification system for facullt~ memb l:S to communicate with the students, 

using APP notifications. 


Dedicated storage space (up to 10 TB maxirum cap. city per RVIM) for the RVIM to host 


the learning repository. 


• 	 Compute infrastructure services, fqr Content Storage services, Database services and 

Application services along with Enc1ypted ~ontent 1~liverY Network Services. 

Hand··holding to help Faculty Mem\bers bu~ld the Cf!ntent on the Quiklrn platform and 

introduce the Quiklrn platform one-ti\me to ~~e studen~::;. 

Provide the students with a customiz~d e-w~\come ki 'for the Quiklrnplatform. 

Multi-channel help-desk messaging access t01Quiklrn tt~am which includes, email, webchat 
I I 
I 

and 	WhatsApp etc. Quiklrn APP inteuface fqr; the Fac ' lty members and students. 
\ ' 

Quiz and assessment engine that faculty can qse to cr ~te tests, assignments for students. 

Lesson Plan/Session Plan and Timeta~le canlbe used fqr planning sessions 



The detailed s ~lution components and functiona ities, which are a part of this Quiklrn SaaS 

subscription is provided in Key Sol Jtion Compon !nts and )ackend Infrastructure sections of this 

document. 

Subscription ~ es I 

The subscJriptio~ fees rovides RVINl with the QUi~lrn platform services, and includes the Licensed 

components m( ntioned above. I 

Quiklrn Prem urn 81 bscription I 
• Students Ii ense ~ ubscription: up to =<: 1000 students 

• Billing: H< IfyeaJly in advance 

• Payment t( rm: Within 30 days <pfbilling 

• Taxes: Ext a as applicable 

License usage reasUiement: Additional stl!ldent liyenses beyond minimum 500 students' licenses 
will be measur din He last week o~ the CUJ1rent I rJ nning hdlfyearlY terms. The billing amount for 
the next term tyill b( calculated based on the ner studerlt email ids registered on the Quiklrn 

platform. The I ew SlLdent license cr unt will be aPr licable [rom the new half yearly term. 

Offering· 

# 

Licen e Type 
. 

' 

j 

Item 2 

Item 1 

A~sessm nt Module 

Pre ln ium 

I 

Licensed fo I# StUd'! :' .' A nnll.1 'Su bscri pti on 
I 

I, 
INR. 600 Istudent. Up to =< 10r O stud(f:s 

I T.---~.---------------------

Up to =<10{[)0 students INR 125 I student 
1 1___________________________ 

I I 





Quiklrn Implemented at RVIM : Context Setting t:';'PAiAA &ii" t g& at .: i-f" tt,fWP" ~,.soo t 
* I 

- I 

• Qu iklrn Implementation startpd last week of Oct 2018 , ll,. .~' l' 

dJ• Quiklrn Implemented only for:pt Year, Semester 1 students of 2018-19 batch 
~ 

)
ImRlementation Includes usin'g following, 

. - 1· 
• Knowledge Management Platform 

• Quiz and Assessments 
• Notification System 

12) 
-----,.--A1 �-scre.enshot-s-toke-n-fr-offl-R-vtM-~f1-s-t-aAee-0f-e.tJi*'·fA-AI3J31·i·E-at~BA- + 

T .:) { '" 

9 

Logging into P-rhl;ate Instance of RVIM 



RVI M Store: Faculty Content 


All Subjects 

IT Skills : MS-Orf;ce 

Communication Skills 

Business And Industry 

Marketing For CUstomer Value 

~1alistlcs For Menogement 

Economics For Managers 

11 
ACcounting For Managers 

, T'fet 

...., ftr.(,:' _---.J!!... 

a'. /I f '""" ,oJ 1m Cr.. ·vn...........~ 
 .......J•IlJtI:;II~!'I ;':Of ),i"tm4g~fJl{Iot·.....;,W" ~ n·~'./ .....,.¥;- 1IVf 3 \nM 
Fr... , '" F<H 

~. t~j i1J 
~~"I" ~'i;~~ ~I·;,.~!~ ~I<> .I~"""''"t 

<J 0 0 0 

.c:ontent RecQ.rtlrnended atld"Recent :t\ctivities , Subj~cts AUo~cate:d" RVIM. P;riva.t~ StAre - Fa.cuTiy-c:oh tent 



Overall Usage Observations and Platforms Used 


~~ Art~""I:Md ' Jl 1..:'.: :':l: '; - :1· J.;:-~ : ~ : ~~ 3:: :C::~11 · :':'.u.~ "'!:: 

~ Students " Teachers " Admin ~ .'~ .......~~.......::::"::.~--"""" ~--=<- ...-~=-""" .:~. -. -~~~'-...-.- ,....--~~-.,~-.-~--- :.~"t:-'~ -.--"..----- ~~

t 

~~i% of l!'Sers,lo'gged 1p 'Quik~rn plc;ltform-; Users-in,clude St~aen1:s :and Faculty 60fh '~-,.,-

_.Email os C$ Va:;;h:m ,,~pp Ve-tc: J.on 

utpaln2,i k199S@gmail.com \JVi nco\vs l Q,(), l71.34A72 1.1.2,0. 

soujanyarhegde313@gma il,c'otr1 .~f"ld roid S.L1 1.13 

sagarik!19ab@gmaii.c:om ,A.ndroid 1 ~1.2 1.13 

sV'!<lpnl \chougale4321@grnaiLccm ,';nd roid 5,1.1 1,1.3 

k iran kumar01 2325@gmail.com iOS 12,1 1.0, 11 j
.- --.~-"<",- ~-.--,.---~.~"~""~~;-,-~ .. --'".-~-~ ~P-- .".~ ..'~ ...~; ..... . ......-___""""-.--~- ..",,,,,,,--...~- :,,.. ... :==.- _ 

Sttid(mtsU$lng AnqroiCi/iD,S I Wihdows"lO;platfdrms 

mailto:kirankumar012325@gmail.com
mailto:sagarik!19ab@gmaii.c:om
mailto:k199S@gmail.com


Sectionwise Usage Report 

Total Students = 177; Section 5iJiit Students Downloading Content 
60 

59 
Sec CS8 

Sec B 

Sec A 

Sec A Sec B Sec C o 30 60 

. UOwilloiided • Not Downloaded 

87% ,oJ 5iudelil§(Qf117]!nown(oadingContents 

'E.O-~"":.ort'"4t., to' '.ta.~1~'1' O· ~~t~ 1 RV Ir-rttu;e ~ '. :;:t'M &;:"''A{>t ' ; """"' i 123 

AZC!.f,";f/•.- i b '1 tt14~'''~'''' 'Q V tr!o-!l ~E" !I)1 ....~ ;' 2'-;;~'e,n~ ~~\ , \l ! 114 

~,.l,ar~E;"r.'g fe r 'U.1s,bm e" \/ ahJo:: - }·"" =,: ;.;Jel RVtr;.:.::1t'Jt.~ 7rt1i, .... a ,,~e-llt j R"··P4; r;. 

E.1.fti..I,e~!l;, ,'d \ r t.. :....~') ' fJr\.. t 1 P =llr~t tu.';.eo 'C"i t#&'! ~ _&~r~J"= . Ril~ 1 ; -se 
.,'- I 

::~$" ~~:::..,,~~ .,,,7 ·_'.;':::':z!!!!!! " .~'>~::",,:~~~" ---~~':~~~--'-"- ~-=?"'""'~~'~-r'~-" -"'-----":'~'r- .....-.,..".....,.-~.... __..__ ."_J: 

'< 

:~~,onomi,csi Acco\lI'ltin~" Marketln~ <J.Qntenttops (Jownlb~Cting !trend 

http:tu.';.eo


Content Dissemination 

"oj =: 

Content Structur~d~nd Sha red as Book~ Students~don't rose 
Multim,~'d·ia:. Content: Presentiati~ns; Vi.deo 

."', together shar~equenc~ . , . 

ArtiQles' and Rresentations shared inconte~tual sequen,j:e 
;.. , ' 



Reading Pattern 
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1<<lushIll2318@g~ail.com '. 
p' anA'agij,nheds~@gmail.~om

- ,. ... - ,...... "".< ." . 

;5 unilrs868'6~,grnajLcom 

neer'i;ljprabhub\JsY@&iTlail.com . 

rncj,moin4563'@gmai(,colT;l 
-<~ ",; 

·swarQopbjl,997@'gmail.com 

sowjpnyabhatb~997@grnail.com 

~,San$it;'a2S.@,gfT,lail'.com 

T I book - ~~"I;JthaPter 
Referenc-e M<lterial - Marketing f@rCustomer Value 

Kaushik Bh,Mark~ting For Customw Valu~ - Unkl . 

Pannaga H Marketing For Custome-; Val~e -Unit 1 . 
. '''- ." ~.. " :!'4. .............. _ ... 


.... M~rk<ltin~FDr Customer Value - Unit.! 

Neeraj ,prat Refefen~e M.?terial- MarkEC:ti~g for Customer Value, . , 

Communication Skills Communic'ltion for Business 
• "¥f:;"(';Z 

.. Swaroop Ma'rketing,Fo'FCU5tC?mer Value - Unit 1 

Marketin g>for Customer \(alue.- Mod.ule 2 & MOQule ~ Creating GUstomer value 

YoUI' IlClme Ref;fenc~Material-Marketi~g fo~ Cust~.mer Val~e ' . -- . 

~wapnilchougale4321;@'gmall.com Swapnil ChI Marketin&f.pr Cus·tomer Valu:e- Modulel ESSENTIALS,OF MARKETJNG 

mamath'agowd'a1s1711998@gmail.com Communication' Skills Communication for.Bus'iness 

utPalnaiki99S@-~najtcom ~efgrenc~ Material - MaTketing1ior Customer Value R~fer~A(;~' Material ' 
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Quiz and Assessment Conducted 
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