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Ref: 34/RVIM/MBA/2018-19 Date: 9-7-2018 

Circular 

This is to inform all the faculty members that a workshop 

on the theme "Pleasure of doing Research" by 

Dr. A.H. Chachadi, former Director, Kousali Institute of 

Man.<1gement Studies, Karnatak University, Dharwad on 

Tuesday,10th July 2018 from 3.00pm to S.OOpm in the 

MDP cell, RVIM 

All the faculty members are requested to attend the 

same. 

Director 


I 
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Teaching Staff List 

• 

81. No. Name 
•

I, Dr. N oor Firdoos J ahan 

2 Dr. Maruthi Ram. R 

3 Dr. D.R. Rajashekhar 8wamy u.4A"~ 

4 Dr. Anupama K Malagi 

5 Dr. A. Narasima Venkatesh 

6 Mr. N. Suresh 

7 Ms. Anitha. B.M. D'Silva 

8 Mr. G. Mahesh 

9' Mr. Nagasubba Reddy 

10 Mr. A. Chandran 

11 Mr. Manjunath 8. Menedhal 

12 Ms. 8owmya. D. 8 

13 Ms. Pavithra. 8. T 

14 Mr. Gowrisha 

15 Ms. Rashmi 8hetty 

16 Ms. Payal Jindal 

17 Mr. 8.K. Manjunath 

18 Ms. Ramya. S 
I-

19 Mr. Dileep 
• 



Guest Lecture on 
lie-Resources for Academic and Research Community," 

LIBRARIAN'S DAY CELEBRATION - 20th August, 2018 

Topic: 1/ Benefits of e-resources for Academic and Research Community" 

Name of the Resource Person: Dr. Panduranga V Konnur 

R.V.lnstitute of Management celebrated "Librarian's Day" on 20 Aug, 2018 in the 
memory of Dr.S. R. Ranganathan 126th Birthday the father of Indian Library 

I 

Lighting the lamp and marking the inauguration of 
"Librarians Day" by Dr. Panduranga V Konnur, 

Adviser VTU Consortium, 8elgaum 

Science. As tribute to this great personality who dedicated his life and saving to the 
development of libraries in India & his birth day is most popularly observed as 
Librarian's day. 

Executive Development Programme (EDP) 
on 

Customer Experience Management 
The key to sustained Excellence 

Course Content 
• 	 Introduction to the world of CEM 
• 	 Evolution of CEM from Marketing and CRM. 
• 	 Customer Experience (CX) framework - Customer 

Personas & Customer Touch points. 
• 	 CX journey mapping & CEM Implementation 
• 	 Improving Staff productivity through CX Thinking 
• 	 CEM Analytics. 

Benefits 
You will learn 
• 	 How to keep the Customer at the Centre of the Solution 
• 	 How to establish clear accountability between the front and 

back office, which eliminates operational silos and improve 
productivity. 

• 	 How to empower your employees/ agents with insights, 
training and knowledge along the entire customer life cycle 
to facilitate more contextual, personalized interactions. 

Who can participate? 
• 	 Executives involved in planning and designing of Customer 

Interface such as Retail showrooms, customer information 
websites / emails, Advertising campaigns and Sales 
promotion 

• 	 Executives providing customer service in Retail outlets 
either directly or indirectly by managing teams. 

• 	 Executives from IT Services / Consultancy firms 
developing software to support customer service of their 
clients. 

• 	 Mainly recommended for Retail, Banking, Financial 
services & Insurance (BFSI), Health care, Educational 
Instutions, Manufacturing firms, Travel & Hospitality and 
IT Services/Consulting 

Course Duration and Fees 
• 	 3 months Weekend Certification prograrrune comprising 

interactive Classroom teaching, Group Discussions, Case 
Studies and Project work. Every Saturday 1000 to 1300 hrs. 

• 	 Next batch starting from 3rdNovember 2018 
• 	 Course Directors: Prof Purushotam Bung, Director, RV 

Institute of Management, Bangalore and Mr. Gurudutt 
Shenoy, Customer Experience Consultant. In addition, 
eminent persons from Industry & Academics will be 
sharing their learnings. 

• 	 Course Fees(inclusive of GST): Rs 10,000/- . Payment 
should be made by cash or Demand Draft. The DD to be 
drawn in favor of "Director, R V Institute of Management", 
payable at Bangalore. 

• 	 Corporate Sponsorships - Rs 25,000/- for 3 participants 

Organising Committee 

Ooordinator 
Ohief CoordinatorProf. Anitha B M D'silva 

Dr. Purushottam BungAssistant Professor, RVIM 
Professor and Director, RVIMMobile: +91-9742278574 
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Circular 
27.10.2018 

This is to inform all the faculty members that the Internal 

Quality Assurance Cell IS organIZIng a Faculty 

Development Programme on " Global Best Practices in 

Higher Education" on 29th , 30th and 31 st October 2018 from 

10.00Am to 5.00PM. The resource person is Prof J R 

Sharma, Director, Stemvogel Consulting (OPC), Pvt.Ltd. 

All the faculty members are requested to attend the sanle 

without fail. 

mailto:contact@rvim.cdu.in


Certificate 


This is to cert:9Y that M,;/Mr/Dr ~~a. ti lias 

atterufed the FacuUy DeveCopment Programme on 

((Gfo6af Best Practices in Higher Education" 

of9anised by R V Institute ofMaru19ement 
tfi tfi ___ J st 6 

on 29 ,30 unu 31 Octo er 2018. 

., I ~: } ,;v
• L.. III d 5! 

" II Prof] R shanna Dr PurusfWttam B1l:tl9~ 
tv' 

Director, RVINftor Stem'Jo~grsirfa(d~~) Pvt. Ltd. 

Director 



Certificate 


This is to certify tfiat Ms;M;lDr 1\1. ~u.,t~k. lias 

attend"etf the Facuf:ty Devefopment Pro9famme on 

((GCo6af Best Practices in Hi9fier Education)' 
OT9anised 6y R V Institute ofMa1Ul9ement 

,30
tli 

on 29
tli aruf 31

st 
Octo6er 2018. 

e. '~ .. • 

~ 

11 .GJ. 
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Prof] R sharma Dr PurusFwttam BUl19 

Resource Person DirectOlj RVIM 
rul Stefii":'ogel COI1S~!EI,'1 (orc) Pvl LU1 



Certificate 


This is to ce:rtYY that Ms/Mr;& r!oOi- FiAJ(J'~ 1'aA~ has 


atterufed the FacuCty DeveCopment Programme on 


{(Gfo6aC Best Practices in Hi9fier EdUcation" 

OT9anised 6y R V Institute of Matla9ement 

on 29tfi)30tf~ and 3 ft Octo6er 2018. 

., "0 
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• Prof] R sliarma Dr Purusliottam BU1'9 
-f) G Resource Person Director, RVIM 

If-lM. 



Certificate 


This is to certify that Ms/1Vfr;Th A~u~ .k. rvta1.a-f i lias 
'" 

atterufed the Faculty Devefopment Pro9Tamme on 

{(GCo6a£ Best Practices in Hi91ier Education" 
or9anised by R V Institute ofMatla9ement 

on 29
th
)30

lfi and 31st Octo6er 2018. 
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Prof] R Sllanna 
Resom"C(~ P erson 

Dr Purusfwttam Btul9 
IJirecto~ 1t"~ 


