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Senior Citizens Computer Literacy Programme at RVIM (2006–2025)
The R.V. Institute of Management (RVIM), under the Rashtreeya Sikshana Samithi Trust (RSST), has long been committed to community service and inclusive education. In 2006, RVIM launched the Computer Literacy Programme for Senior Citizens (CLPSC), a pioneering initiative aimed at empowering citizens aged 60 and above with digital literacy skills. Over nearly two decades, this programme has grown into one of RVIM’s most impactful outreach efforts, earning national recognition, media coverage, and a place in the Limca Book of Records (2017).
The programme began modestly in September 2006 under the guidance of Prof. N. Nagasubba Reddy and Director Dr. T.V. Raju. The first batch included 20 participants, and the overwhelming response encouraged RVIM to expand. By 2016, 25 batches had been completed, training 1,090 senior citizens. The Limca Book of Records recognized RVIM for conducting the longest-running computer literacy classes for senior citizens, with participants ranging from retired professionals to homemakers. By January 2024, the programme had reached its 36th batch, training over 1,400 senior citizens (1,000 men and 400 women).
The curriculum evolved to keep pace with technology. Early batches focused on basic computer operations, MS Office, and internet browsing. Later, modules included email, Skype, social media, online ticket booking, and digital payments. In recent years, training expanded to cover mobile apps, Google Drive, Zoom, ChatGPT, and digital wellness. To support learning, RVIM faculty authored Digital Literacy for Beginners (ISBN: 978-81-929834-6-2), a comprehensive 134‑page textbook covering 18 chapters from MS Paint to online chatting and mobile applications.
Beyond technical training, the programme emphasized holistic engagement. Each batch included cultural and social activities such as Teachers’ Day celebrations, sports events, talks on retirement planning and wellness, Kannada Rajyotsava, karaoke sessions, and health camps. These activities fostered camaraderie and community bonding among participants. Alumni networks and reunions further strengthened peer support.
The initiative attracted significant media attention. CNN IBN and Times Now telecasted the progress of the 19th batch nationally in 2013. Regional channels like ETV Kannada and RajNews covered training sessions, while newspapers including The Hindu and Deccan Chronicle highlighted its social impact. In 2016, Hon’ble Justice M.N. Venkatachaliah, Former Chief Justice of India, addressed the 25th batch, emphasizing the importance of digital literacy while cautioning against cyber risks. His presence underscored the programme’s national relevance.
The impact has been profound. Senior citizens trained at RVIM now confidently use computers and mobile apps to communicate with family abroad, exchange emails and photos, make online payments, and access health resources. Many expressed joy at regaining independence and dignity in the digital age. The programme has not only bridged the generational gap but also reinforced RVIM’s commitment to lifelong learning and social responsibility.
In conclusion, the Computer Literacy Programme for Senior Citizens stands as a model of community engagement. From its inception in 2006 to its continued success through 2024–25, RVIM has empowered over 1,400 senior citizens to embrace technology with confidence. By combining digital training with cultural and wellness activities, RVIM has created a holistic platform that enriches lives and reaffirms its motto: “We prepare our students for life.”
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