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1-Matic Solutions lovoice No. Date
Ground Floor No 3, 2nd Main, 2nd Cross, 1MS/24-25/027 14-Jun-24
Jai Jawan Nagar, Subbannapalya, Delivery Note:

Supplier's Ref. -

Other Reference (s)

Buyer's Order No.

Bill to

M/s. Rashtreeya Sikshana Samithi Trust.
RVIM, CA No. 17, 26th Main, 36th Cross,

4th T Block, Jayanagar

Bangalore-560041

GSTIN No: 29AAATRO758A1ZP

3300014239/0

Date
21-Feb-24

Despatch Document No.

Date

Despatched through

Destination

Terms of Delivery

Place of Supply

M/s. Rashtreeya Sikshana Samithi Trust.
RVIM, CA No. 17, 26th Main, 36th Cross,

4th T Block, Jayanagar

Bangalore-560041

GSTIN No: 28AAATRO758A1ZP

Stk

i Description of Goods/Service

HSN/SAC

Qty | uom

Unit Rate(Rs)

Amount (Rs.)

01 [AMC Charges for Matrix Eternity System
As per Contract No: IMS/AMC/24-25/001
Date: 08/02/2024

9983

01 Nos

9,000.00

Sub Total

") 9,000.00}

SGST 9%}

CGST 9%] *

% 810.00
C 810.00

Round off

0.00

10,620.00

Armount Chargeable (i words)
Rupees Ten Thousand Six Hundred Twenty Only .

PAN No ANFPV4831J
Declaration

1. Payment to be made by account payee cheque or DD
in favour of " | MATIC SOLUTIONS ”

3. Goods Sold cannot be taken back or exchanged.

Company Bank Details:

2. Interest at 18% will be charged, if payments not made within 15 days.

Jotal

Account Name

* L MATIC SOLUTIONS

Bank Name : Union Bank of India

Account No. : 510101003231142

Bank Branch : Hennur- Banaswadi Branch, Bangalore-560043
IFSC Code : UBINO907251

o rfaikMatic Solutions

SUBJECT TO BANGALORE JURISDICTION







The Director, Date: 12/02/2024
RVIM, Jayanagar,

Bangalore- 54

Respected sir,

Sub: Forwarding the quotation for Annual maintenance charges for EPABX box for intercom.

With reference to the above subject, forwarding the quotation for Annual maintenance charges for
EPABX box from 10.01.2024 to 10.01.2025 of Rs 9000+18% GST.

This is for yours kind information and approvals.
Thanking you,
With regards
( subbarayappa)
Maintenance Engineer,

SSMRYV College Campus.
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REF: IMS/AMC/24-25/001
DATE: 08/02/2024

To:

M/S. RVIivI

4" 1 Block, Jayanagar
Bangalore.

SUB: ANNUAL MAINTENANCE CONTRACT

Dear Sir,

It is always pleasure to inform that in addition to our effective sales network we from M/s. I-matic
Solutions provide service to our customers and 1o one and all by means of undertaking AMC.

This venture is to provide engineering and maintenance service of your Matrix Eternity PBX system,
in case of any irregularities, due to Hardware & Software problems.

Scope of Non-Comprehensive AMC

. Any no. of service calls will be attended

. Response time will be within 6 working hrs.

. Non — working hrs response-time 16 to 24 hrs.

. Service calls including configurations of system and all breakdowns calls.
. Field side testing of extensions.

. System MDF-side testing of extensions

. Monthly Preventative maintenance will be done.

. Operator and user demo will be given on request.

. PBT or cordless testing of extensions.
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10. Cahle or wire testing of extensions.
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Terms & Conditions:

The AMC is valid for a period of 12 months subject to renewal.
AMC is a guaranteed documentation of the company’s commitment of the customer/firm etc.
Minimum period will be one year from date of the contract.
The amount will be collected at the time of documentation,
Outstation charges for repair will be extra and would be as per company’s norms where TA/DA
will be collected from the customer,
6. AMC does not include cabling, Re-installation, shifting or other peripherals connected
to the PBX.
7. The spares replacement will be charged.
The Contract does not include any problems occurring due to PSTN lines.
9. Please note that our AMC does not include and cover damages arising due to:
a}  Unauthorized handling of the equipment of part thereof by anybody other than our
authorized representative.
b} Physical damage to equipment.
¢} Induction of high voltage, lightning strike etc.
d} Ingress of moisture.
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NOTE: The Company would take no responsibilities in case of high voltage fluctuations which
may cause the M/C's PCB to burn.
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ANNUAL MAINTENANCE CHARGES

AMCPERIOD
.
CLIENT DESCRIPTION FROM T0 AMOUNT
1IM/S RVIM NON-COMPRAHENSIVE AMC FOR;
Bangalore Matrix Eternity :
SLT Ports t6 10.01.2024 10.01.2025 Rs. 9,000.00
DKP Ports 02
Trk Ports 04
DS1 PRI 30
Total Ports 92
GST 18% Rs. 1,620.00
Total Rs. 10,620.00

Amount in Words: Rupees Eleven Thousand Two Hundred Ten only

NOTE: All CHEQUE/ DD should be in favor of “ | Matic Solutions “.

FOR I-MATIC SOLUTIONS Receiver’s Signature
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VISHWANATH.V

Techno Cé:mmercia! Manager

Mob: 9663776416

E-mail: visfhwanath.v@imaticsolutions.com
URL: www.imaticsolutions.com
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