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Objectives; 

Introduce- Design Thinking -as a man<Jgement perspective 

Encourage Design thinking process for all problem solving situations - by understanding the meth 

design thinking. 

Provide hands on activity to get the teams to create a prototype and present the solut ion 

Ensure transfer of conceptual learning into do-able model thinking 

._ ----_._._- - - - . . '- -- - - - --- - -- -­
Agenda/Flow of the Event 

\ 
Session 1 : Overview of Desi~n Thinking 


Session 2: Discover and Deve lop Problem 


Session 3: Develop and Deliver solution 


Session04:Testine and Validat ion 
.-.-.. . ..-.~. "- - _ . 

Brief Profile of the Resources Person: 

M~ . Deepmala Gupta is an IT professional having over 18years of experience . She is leading trle ArtifiC ia l 

Intelligence practice at HEM&~A Consultancy . 

Or.Tarun Rao, Phd in Machine learning has a strong career of 16years, ",: fh expertise in train ine and 

development, education training, teaching operations 

Or.Purushottam Bung professor director of R.V. Institute of Management is basically an engineer ing 

graduate has rich experience of over 2S ~Ius years in academia and Industry. 

Abhijith Bhat ,a MBA ,AI Practioner at HEM&RA Consultancy Has the experience of 12 years in the fi eld 

of application portfolio opt imizing, data analysis . 

L _______.._____....-- .- - --- -.-.. ......---- - ­



R.Y.Institute of Management organized a One Day Faculty Development Programmc on the topic Design 

Thinking .The FOP was held on the 291h
, of March' 19, Friday. Participation for the FOP was seen from 

P.G Departments across 8angalorc City Colleges and other cities of Karnataka. Total of 30 participants 

made the sessions meaningful and learning oriented . 

Objective of the FDP: 

Design thinking is a Illethodical process that aims nt providing solution by being focused on specific ~ 

so lution rather than problem listing. The FOP will introduce and cover design thinking concepts and 

application models such as empathy mapping, problem definition, ideation and prototyping, testing and 

impact delivery. 

Resource persons for the FDP: 

• 	 Ms.Deepmali1 Gupta is an IT professional having over I gyears or experience. She is leading the 

Artificial lnte II igence practice at HEM&RA Consu llancy. As an I nnovation lead she manages the 

team worldwide.Deepnlillil has worked on various financial institutions, involved in building 

many busincss use cases. Executing translorl1H1tiol\ roadillaps for variolls clients globally. Her 

area of expertise lies in Robotics process automation, Virtual agents, Natural language 

processing, Machine Learning Dcepmala has accomplished multiplc patellt, published papers in 

Nflturallanguage processing. 

• 	 Dr.Tarun Rao, Phd in Machine learning has a strong career of 16years, with expertise in training 

and development, education training, teaching operations. Tarun Rao has been a technical 

programme committee member in the area of Business Intelligence/data mining track of various 

repute. 



• 	 Abhijith Bhat,a MBA ,AI Practioner at HEM&RA Consultancy, Has the experience of 12 years 

in the field of application portfolio optimizing, data analysis. Excellent MlJAI knowledge with 

ability to influence business and other strategies through collaboration and technical knowledge . 

• 	 Dr.Purushottam Bung professor director of R.V . Institute of Management is basicall y an 

engineering graduate has rich experience of over 25 plus years in academia and Industry. 

Dr,Bung has been conferred The enterprising academic leader of the year. AWilrded as the best 8­

School director award. 

FDP Sessions 

• 	 First session pro vided a overview on design thinking Introducti on of the session was clone by an 

Ice-breaker activity, this gave the participant an opportunity to introduce oneself and get to 

interact with the team members .Team members were formed by random selection. This session 

was conducted by Ms. Deeprnala. She had used a mix of activity, video cases and conceptual 

explanation through slides presentation . 

• 	 Second Session discovers and design probl em, wns handled by Dr.Tarun Rao. Has delivered the 

models and methods that can help identity a problem and deliver a solution by evolving our idea. 

• 	 Third Session cond ucted by Dr,Purushottam Bung, on the topic develop and deliver, it WrlS a mix 

of activity and learning. This session began with the picking of solution and beginning [0 

prototype lhe solution proposed . 

• 	 Fourth session was conducted by Abhijith Bhat, who gave a concluding process remark . This 

session was building the ability of identifying a saleable idea making it a willlling solution. So 

this session brought OLi l the ililportancc of feedb<lcK Oil the lhought OLit prototyre. 

Take away from the FDP: 

• 	 Major leaming's at the session will be lhat Design Thinking concepts and it as a way ofthinkill3 

will be more familiar and relevant. 



- - -

A PPROVAL LETTER To CONOLICT ONE DII V f'ACULTV OEVELOPMENT PROGRAM E 

F.t:C !!<"lo/KVIM/MF.,'/2')16 -19 

The lion. Sccrct:.ry 
ESST Truot 

J: block, JtyanllQu 
Bang<lilorc-S600 I I 

Sub: Proposal to orgNliz.e Faculry Deve 
Cn Frdll,Y the 2','" MHCIJ'\9. 

= 
"'" 

Tmininll. and PIACCmtlt1 dcparTrnen( of RVIM r. cds lbe pt()J)OSlllo ()f~anI2C One Day F"cuh', ~clollmenl 

P :'O~8Il1 on • l)o;s ill.n TllInJdne-.. InIUl;I~Ulcnl pcntll:<=-I" c' 1)0 B~' _~ 2Q';" _M.!.rcJL12.jQf Post (;radunt\ 

(2,!fle~F4(ultv. . 

Faculrv Dcyolopmc:tll Pfor."'mnlc is (>( p'OIni7 tI b\' RVI M !!! lI$S.90W~~.. illi IIFH~CS:! Il~..: ~~ 

cl'J;!S.o. in providil1l1 rr $OIUlio:\$ rer d i~II.\ 1 IrIIns:follNil ion '!'he' _~a~~_~~~ in CSA ""i th_ :Te I1lll0n 

~):t<::nrlin~E In.!l!!....C;.wn(ja. jlllly and llnll d ~, m 

Tile d~~ill.n Ihin~: ing ha:5 cv<)ly~d as a mel/)...POofo Jph,losopiy f()" c:re.l{iflg cksl&n m:ndiu which is nCCC"5~r 

fer all ;>rofCl5siorrus who are olicnted lo"".r<.l.' Cl'ellJing ~hltim C(Xu$Cd fulure. 

The scs-siorls ill 11,e rDP will be CQf\du-:..-J ) I;! t, II " "18 rctOun.- p.;~OIlS who ole all stalwarts ill the 

~1$.nI!"P"lJ,b· D.!.'lllil. AI -Pr ':' Iiq 

of <t"I'.rl~n< .. ) . 

~)r .Ta.n!!!.B..'!...':t " I-SoC i.,,,,id, !lF~I ,\' R,. I ~ ( ' ... ,Un • (f'hlJ III A I '" ilh 16) r. ()f eXpcrlCl1Ct). 

Mr_l'\bhijllh l, h~t Al Sd"".ill . H U-I.(, r~ \ ( , 'I{,,"'" It,g (MBA. wilh 12 )'\~ .H S "f cxpcrie~cc) . ---._. -- .-­
(), . rul·u:\holl~m nun&, Di....d .Q' R v IM 

Total '9 Qf p(ln;~f'3nt ~ e.x~·; led lot ' he TLW !.It..:u!'. We an: rollectn'1g 1\ ~ 8 rtkl pll \lon fce of J b : 2 <')( 

(:..e .167S t GST).Thu, e)(p¢l:led fcc c;)lItc: i~'I'l l .... i11 \Ie ~ .6~t l .e . Hs , lb l) s qU). Th" t.roJ C<:leu C"I"" .. llt~ 
115 de!:! led in the en ci!) lift i5 Rs. 8b,200 Br t' 11.- \1 v r tJ " IlI.ld!;el is. c:ld')$ell IN ' ·' ,UI ~;l1ld pC'ru~n'-

For YOIr kird consid~lllio:\ and ftPPfO val 

Thanking yotl 

TIUId::V)- .uts 
-- --"'---..,v"'" ' ..,... ,"\\ . .All , .~ . 


.,-IL--P "' -) 

Dr.Punlsh 113m bung 0 
Pwf~:t.}. Ill,.;! Dir.:.;lo ' -,.....,. _---­-' 

" / 



DESIGN THfNKfNG FACULTY DEVELOPMENT PROGRAMME 


PARTICIAPTION CERllFICATE 
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is hereby granted to 

to certify that he/she has completed to sJtisfaction 

F~lculty development program on "Design Thinking" 
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DESIGN THINKrNG FACULTY DEVELOPEMNT PROGRAMME -RGEISTERED PARTICIPA i'\TS 

FDP SESSION PHOTO 


FDP INAGURAL SESSION 




FOP-GROUP PHOTO 

PARTIClPANTS fNTERACTION 



FDP-GROUP PHOTO 



Feedback of Participants on the 'FDP: 

All Faculty participants of the FDP on thinking have appreciated the FDP session. Participants 

were the opinion that the sessions were well-planned based learning. 

L~ c~~~ 
Director-RVIMFDP-Coordinator's 


