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Skilling Millennials to remain Entrepreneurial 
through New Age fducation 

Dr. PlIrllshottam Bung 

in the agi:' group UJ 20-35. whom we c(llllvlillennials share a unique composition of 

(.'/1 racteristics VIZ; attitudes. hehaviol: vall/('\·. belied.i' and wav ofli/e The)' are d({rerent from the charactaistics 

0/ arher generations. \ 

Un er this context it is important to understand their (millennia Is) mindset. needs and expectations so that we can 

ali n and adapt our edl/cation puli T Ulld prLlctices tv meet their requirements (p/zysical . melltal. emotional alld 

elll ural) . 

Att1mpt has been made in this paper to discusi the implications oj this paradigm shift on cdllcation \,h;ch hilS to 

re0[fent with a strong emphasis on ski/ling - reski.'Jillg - IIpski/lil/g with an entrepreneurial iilindset than just bombarding 

the earners with in/ormation. which we wI! as New Age Educatioll. 

llhtr duction 

Mil ennials have been shaped by the forces of 7. Little scared of technolpgical advancements 
globflization, making the society increasingly connected 

8. Believe that knowledge is supreme, skill is secondary
and Interdependent in terms of economic integration, 

infotation ex.change. cultural ditfu~i()n~ and tra\ d As Under such circumstances, i.e. when there lies a huge 

a res lit, Millennials operate in ellvironments that not gap in how these two generations of tile workforce think, 

only integrate vertically the multipk generatIons, but bel'ieve al1d act, it becomes important to understand the 

also j ntegrate horizontally individuals across national newer generation and make required changes in the way 

and ultural boundaries. 
 we educate them so that smoother transition can be made 

to meet the requirements of newer generation.
Whe eas earlier generations of the workfJrce, 

cbarafterized by the following, is quite contradictory to Current Scenario 

that olf Millennials: 


Millennials - the fascinating generation, most educated 
I. d onservative in their thoughts and actions one that dominates todays workforce (estimated (It 75% 

of the glopal workforce by 2025) are characterized by
2. J elieve in remaining focused on one thing at a time 

the following attributes; 

3. dividualistic as remaining competitive is more 
l. Fascinated by new techmologies (computers and 

portant 
internet arc part of life) 

4. clined to work in hierarchical kind of environment 
2. Believe that "It's cool to be smart" 

5. C nventional in their approach which is rule b:lsed 
3. Are diverse racially and ethnically and hence 

6. Ri k avoiding or risk neutral behavior embrace inclusivity 

Dr. Pur shottam Bung, Professor-and Director, R.Y. Im;titute of Management, Bangalore, e-mail:b~nguas@gmail.com 

NATIO AL INST,lTUTE OF PERSONNEL MANAGEMENT 32 

mailto:e-mail:b~nguas@gmail.com


8 

~E\RSONNEL TODAY 

I 
4. Gravitate towards group activity and collaboration 

! 

5. Believe that doing is more important than knowing 
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m. ke tile k ~ \l lI ing experiential , interactive and 
all hcnti c 

6. 

7. 

9. 

(Having right set of skills Is more important than 
knowledge) 

Believe that multitasking is a way of life 

Believe that staylt1g connected is essential 

Zero to lc ril ncc for delays and expect n5t3 llt 
responses 

IF8\'or ex r c:rienti ai learning (trial ilnd error with a 

IwiJ J il1 g J]e ~s to accept failures) than rule based and 

logical approach to learning 

MOl eover, th e \lillcl1nials have been shaped by lbe 

forc s of globalization, making society increasingl y 
CC'nt ected and interdependent in tenns of economic 

inte ration, infonnation eXChange, cultural diffusions 
and travel . As a result, Millennials operate In 

envi onm cnts thaI not only integrate vertically the 

m Ii iplc generations, but also il1tegrate horizc.ntally 

ind i'Y'idua ls across nat ional and cultural boundari e ~ . 

HoJ we can bridge the gap? 

Giv n the paradigm shift In th e compo:;itioll 

(d e l~OgraPhi C and psychographic) of the future 
wor orce, it is impOitant to align and adapt our education 

poli y and practices with the expectations of the 

MdlE nnials (physical, mentaL emotional and cultural) 

Attel lpl has been made in this paper to discw;s the 
impli alions of thls paradigm shift on education which 
has t) r~0ri(,llt with a strong emphasis on skiLing ­

reski ling - upskilling with an entrepreneurial mindset 

than ust bombarding the learners with information. 

ImpJ cations (or educators: 

Meet ng the expecta!lons of the Millennials through 

New Age Education characterized by the following 
. 	 I

attnb , tes: 

I. 	 l earning has to be experiential, interactive and 

at thentic. Extensive usage of a<ttivity based learning, 

p 'oject based learning, immersive learning, 

2. 	 Cr ~atinQ conducive learning environment which is 
i I1!L \'a ~ \'c . r l: rso nalized, tran s-disciplinary and 
fle ib1c. TillScalls fora new thought and ideology 
wl~ch re\o lves around students, their interests and 
ca ~ccr, Ih ll they want to explore. Offering wide 
rangc of rl ogram options with a never imagined 
bo1quet ut ~'ours e s (phys ical, digital, blended, etc.) 

3. 	 Foullsing on the futuristi c skills demanded by the 
;\1 i k nOidb and industry alike than the ones that arc 

perl ei ved by the educators like; critical thinking, 

pro'\blem solving, anal.ytics, global orientation, 
decision making, cognitive fle xibility, people 
rna agement. creativity, negotiation, etc. 

4. 	 Freil llcnt and continuous updating of curriculum 
catdring to the needs of Millennials vetted by the 
cxpbns and ddivered using innovative pedagogical 

) 

tOO lS like; case based teaching (text, audio and 
mu (im edi a ca ses ), role plays, storytelling, 
\\ ,xbhup< pl'llJccts, activitic:;, industrial visits and 
toU1 6, TED talks, competitions, etc. 

5. 	 Ma! ing learning more of fUll through Setting up 
thc r formal forum:;/platforms for the learners like; 
Communication club, Reading club, Movie club, 

Yog~ club, Cultural club, etc., and organizing series 
of aCtivities and competitions to strengthen their 

soft kills (communication skills, presentation skills, 
intelpcrsollal skills and other soft skills) and also 
the hard s kills (domain specific skills) 

6. 	 Stre 19thening the linkage of an educationa l 
insti\ution with the industry and building a robust 
interface with the industry (local/district level/state 

leve~ natio~all~ve~ intenija~iollalJ global) and should 
resulf m wm-WlI1 kmd of sltmitlOn. Industry should 
get t le benefits of tr.aining their personnel by 

prOVIding them a platform for continual education 
offer~d by the Institution and seeking consultancy 

1 

and ~esearch services offered by the Institution . 
Similhrly, Institution should get the benefits of better 

interhship and placement opportunities for their 
l• stude	 ts offered by the industry and keeping its 

currieulum and pedagogy contemporary through 
s mulations, games, laboratory experiments, e:c. to 

l 
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7. Inculcating entrepreneurial attitude amongst Ieamers 
at all levels has become th~ underlying philosophy 
of the new age education as recruiters a .·e now 
focusing on corporate entrepreneurship, where-in 
they have people working as if it were their own 

organization. The emphasis 00 creativity and 

innovation has further emancipated th e n(:ed for 
entrepreneurial mindset among the problem ,olvers 
and decision makers of the organization . 
Entrepreneurship is nov, not res tricted to th e 
comprehension of running one' s own bu s inl~s s but 
also extended to running the business for which 
he/she is working - which is popularly known as 

ntrapreneurship. Entrepreneurial mindset, 
Entrepreneurial Zeal, and Entrepreneurial Energy 
~re the key competencies that recruiters 1001, for in 
[c ture employees along with the other comrekncies. 
FhiS signifies the importance of entrepreneurship 

f~ucation. 

CO"{lUSion 
Indi being the youngest nation with a huge workforce 
in th working age group of20-35, it becomes extremely 
imp Irtant to train the Millennials in the futuri stic skills 
and ~evelop entrepreneurial mind set among the lll . 

Otherwise the situation could become disastrous. This 
is po sible only through replacing our current education 

potier{ with the New Age Education policy and practice 

and embracing it to the core. 
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\'\1: arc delighted to announce the booking of our Illodl:fn 

nel, Convention Centre in the Office premises of l\ja[i '.mal 
In ·titutc of Pl:rsonnd Managcmcnr, !'-:ational ()ttin' K"lbta 

a1Je:.ldy is in progress. The 'Centre is weU equippell wit.l all 

rn dern audio visw.ll facilitil:s for conducting COnf1:f1:1Ke" 

Sc inars, Training Programmes, \\ 'orkshops and Lee :ure 

Nation,,1 OffiCI: of i'\IP~( , /(o lka t; t j, InClIed 111 the 

he, (( of city at SouthcnJ Conclan:, TO\\'er Bh ,cl-., .; ..J H, H ,r, 

15 ' 2, Rajdanga i\[ain Road, Kolk:H<l - 7()1I I(J7 ,,·irll all" pit: 
carl parking faciLities. Tht ()ftic(; is ill,! oppu,itl' to 

G I1T'ANJALI STADIU:\! and ACROPOLIS, one of the 

bitst Malls in Kolkara. 

Th Convention Centre can accommodate 4S pt:rs( ,ns 
ap x. in Board room sitting sr.yle with proper f:lcilirics of 
Te:. Coffee, Lunch and Dinner sene during tht: 
Co fercncl'sj!>.lcl:tingsjScminar etc. at nlra eml. subi,:cl 
to cquirem(:nt from rhe Organiz:llion / lnqirU'(· . 

Th follo\\-'ing infrastrucruft:S will be :l\';lilahle ar r Ie 

Con 'cnrion Centre: 

(ll) {lodern facilities Training Room/Conference RoolTl 
for 5 persons appro,,; 
(b) 'ynJicatc/Board Room for small itllcracri(")"l; 
(e) hall attached to the: Tr:lining hall; 

(d) 
(c;:) time support sen·icc. 

Hiring Charges of Air Conditioned Convention Centre: 

• 	For Conferences, Meetings & Seminars 

AC Hall for full day (7 hours) 
10.00 a.m. t(l) 5.00 p.m. Rs. IS.OOOi -

Half da)' (4 Ibours) 
10.00 a.m. to 2.00 p.m. or 
3.00 p.m. to 7.00 p.m . Rs. 8.0001-

• For Educational Institution purposes 

AC Hall for full day (7 hours) 
10.00 a.m. to 5.00 p.m. Rs. 12.000/­

Half day (4 hours) 
10.00 a.m. to 2.00 p.m. or 
3.00 p.m. to lOO p.m. Rs. 6,000/~ 

• AttracTive package will he available for long period I 
continuous Training I Seminar programme. 

For Reservation & other enquiries please contact: 

Sk. Anowar Uddin 
"2hone: (033) 2441 7254/2441 nS5 

Mobile: 7797127969. Fax: (033) 2441 7256 
E-mail : info@nipm.in/anowar.udpi.n@nipm.in 
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