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~ WEBINAR ON CUSTOMER EXPERIENCE MANAGEMENT

Date: 19-6-2020 Venne: Virtual/ Institute

i

CTarget Audience: Faculty, rescarch Scholar, Industry personne|
| .
|

Event Coordinator: Prof. Anitha B.M. Dsilva

Time: 11 00Dam to | ;“'\]”
No. of Participants 208

Objectives

*  Tocomprehend on the concepts of Customer Experience management
*  Topresent CEM with relate to service organisation’s/ onlinc platforms
* Toorganise webinar online and provide interactions to the participants during the pandemic
sttuation
Agenda/Flow of the Event 7 7 8

- Session I : Evolution and Emergence of Customer Experience Management
- Session 2: CXM concepts and Frame work

- Session 3: Customer Experience- The cool strategic tool of Big Basket

- Session 4: CXM in Education and the way torward

- Question and answer session

"PROFILE OF WEBINAR SPEAKERS

Dr. Purushottam Bung (Evolution & Emergence of CXM @ RV Institute of Management)

Dr Purushottam Bung is an Engincer with rich expericnce in various departments of production
“VIDEOCON and also at some of the Australian companies in various capacities, durnng his stay
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entreprencur’s network),

Mr. Gurudutt Shenoy (CNX Framework & Implementation-A Case study of Amazon @ RV

Institute of Management)
Mr. Gurudutt Shenoy is a scasoned leader with over Y0ycars of industry experience in Marketing &

Busine TTN PN . S . iy
usmess Strategy. Customer Experience: Management & Design Thinkmg m India and abroad

Mr Shenoy has worked in a wide range of industries ranging from Machine Tools. Cutting Tools.

Computers. Automobile & Travel and has exposure (0 a wide range of international hrands - Toyota.

Ford. Kia, Wipro, Widia Kennametal and HMT. Currently, he is actively working with RVIM as

Adjunct Faculty and driving several initiatives towards preparing the students better for Industry . He

has conducted many Faculty Development Programmes and published a paper on Customer

Fxperience in India. Ilc is an Engincer from NIT. Kamataka and a PGDM from 11TM. (Calcutta.

Mr. K B Nagaraju (Customer Experience- The core Strategic Tool of Big Basket @ RV Institute

of Management)

KBN as he 1s known, has over 38 ycars of rich experience in Hi-tech. Automotive. Logistics and E-

commerce scctors. lle s a Mecchanical Engincer (1981-College of Engincering Guindy. Madras) and

an alumnus of 11M Calcutta (1985). Currently as Chief Customer Fxperience Ofticer. Bigbasket. he

takes care of customer facing functions: Delivery operations and Customer Service. BigBasket 1s the

largest e-commerce company in the groceries space with presence in 10 metro cities and 16 Tier 2

cities with over 20000 employees and handling more than 6 million orders per month. In a career

spanning ncarly 4 decades. he held sentor management positions at TVS Logistics Serviees India Pyt

Ltd as its COO, Lenovo Indiaas its VP- Supply Chain. DB Schenker India as Director- Logisties and

Hewlett Packard India as its Logistics Head. A veteran in Supply Chain and Logistics domains, he s a

regular speaker in Supply chain and Logistics E-commeree related seminars and conferences i India

and abroad.



Webinar Flyer

Go chy
Worly
Live Webinar

Topic - Customer Experience Management - Aligning Cust,

Sosasese

|

|
Friday 19" June 2020 @ 11.00am to 19 p,

KEYNOTE SPEAKER

M. D.Shivakumar
(TENTATIVE, CFRM BY 157 JUbE) 9
Grovp Executve Pregident
Corporate Strategy & Business
adtys Br'a Group

Or Purushottam Bung
it

Mr. K B Nagaraju
Lirecton at nrovative Retar

Ay Irstrrute of Naragement Concepts Pyt 11d [ B.g Basest)

JE VAN ;
Report Prepared by TN, —%—// |

Prof. Anitha BM D’silva  (Bangators ) & \
LY o Director

Department of marketing

RVIM




{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

